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COMMENTS:

Venue was fine. Food could do with some variety — maybe some fruit.

PMs need support group where they can discuss and share their problems/stresses.
More educational sessions on managing difficult conversations; dealing with
difficult partner and senior staff situations similar to today’s scenarios. Thank you
Encircle event for GPs would be good. Highlights the need for an open mentoring
programme for GPs and PMs. Working towards a protocol/guidance is a good
idea.

Venue/food — good. Content brilliant. Could have been longer but very valuable
information and discussion.

This was an excellent lunch and learn and follow up would be much appreciated
perhaps bi-annually.

Excellent as usual and thankfully a cool room.

Very interesting. Needed a longer session to really get to the bones of it. Venue
good.

Fabulous. Would like a whole day on this and to bring a GP.

I think expanding this to understanding stress for all staff would be useful.
Development of local mentoring forums for doctors and practice managers. Please
could I have a copy of the powerpoint presentation?

Extremely useful. Policy would be useful

Excellent. Please can we have more of these sessions.

Location fine. Building/room fine.

Venue fine, food ok. Workshop was excellent but need long session or mentor
scheme for support. Learning sets would be an asset for advice on how to deal with
own scenario.



